


      
 

   

  
 

 

        
              

               
           

            
      

 
      
              

          
 

           
              

       
 

     
         

           
             

       
 

 
 

      
           

       
           
          

            
         

     
 

        
      

         
        

         
      

 
         

  
     

          
           

     
          

        
   

    
      

Edulog’s Parent Portal App Frequently Asked Questions for Parents and Caregivers 

Q: What does the date and time stamp mean on the map? 
A: 

https://www.google.com/maps
https://www.google.com/maps

	GENERAL
	Q: What is Edulog’s Parent Portal Lite? How do I sign up to use it?
	Q:  Is there a Spanish version?

	USING THE APP
	Q: How do I follow a bus in the Parent Portal Lite App?
	Q: How do I choose buses to follow in the app?
	Q: How do I see the bus location in the app?
	Q: What does the date and time stamp mean on the map?
	Q: What does the HOME tab tell me?
	Q: Why can’t I see the location of our school bus at night or on the weekend?
	Q: What if the map is inaccurate?

	RECEIVING NOTIFICATIONS
	Q: How reliable are the notifications?
	Q: How can I be notified when my bus enters a certain area?
	Q: When will I get notifications in the radius around my student’s bus stop?


